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MOCKOBCKOM OBJIACTH

" IHOCTAHOBJIEHUE
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I. OpexoBo-3yero

. 00 yTBepxaeHUun AAMWHUCTPATUBHOIO pernaMeHTa .r

npefocTaBieHns MyYHULMNanbLHOW yenyru

_ o Bbifjaye cnpaBokK couuansHo-NpaBoBoro,

TEMaTU4eCKoro U reHeanoruyeckoro xapakrepa

]

obnacti n OpexoBo-3yeBCKOro MyHULMNANLHOMO paloHa

B cooTeeTcTBUM ¢ DefepanbHbiMU 3aKoHaMu Mockosckoi o6nacTu ot 06.10.2003

- Ne 131-03 «O6 06umx npuHUMnax OpraHn3alnmM MecTHoro camoynpasnenns B Poccuiickoin
- ®epepauunny, .ot 22 okTsbps 2004 rofa Ne 125-03 «O6 apxmeHOM gene R Poccuiickoi

Genepayuu», Yetasom OpexoBo-3yeBcKoro MyHUUMNANLHOMO paroHa MockoBckoit 06nacTu,
20 MCMONHEHUe nocTaHoeneHusi MMaesl OpexoBo-3yeBCKOr0 MyHULIMNANbHOMO paiioHa oT
26.10.2010 r. Ne 1376 «O nopsigke paspaBoTku n YTBEPKAEHUA AMUHUCTPATUBHbIX
PETNamMEeHTOB NPEeACCTABNEHUS MyHULMMAMLHBIX YCyT, |

, MOCTAHOBINAO: , .

1. YTBepguth ABMUHUCTPATUBHLIA pernamMeHT NPEAOoCTaBNeHNA MyHULIMNAanbHOM
YCIyrn Mo BblAave CnpasBoK CcouMansbHO-NPaBoOBOoro, TEMATUYECKOTO U reHeanornvyeckoro

1 Xapaktepa no JoKyMeHTam ApxusHoro hoHaa Mockosckoi obnactu u Opexoso-3yesckoro

MyHWLMNAansHOro paiona. (npunoxexue).
2. ApXMBHOMY OTaEeny AOMUHUCTPaLWK Opexoso-3yésckoro MyHULMNansHoro panoHa

~ (HepHeiwesa | JIM.)  oBecneunTs cobniogeHne  TpeboBaHwii, YCTaHOBMEHHbIX
AqmuﬁuchaTmEHbim PETNamMEHTOM MPefoCTaBMEHNS MYHULMNANLHOM YCNyrv no Bbigaye
~ CMpaBoOK  couuManbHo-NPaBoOBOro, TEeMaTUYECKOro W reHeanormyeckoro xapaktepa no

| AOKymeHTam  ApxmBHOrO  ¢hoHaa MockoBckoii  obnactu Opexoeo-3yesckoro
-~ MyHuumMnanbHoro paitoHa. . —

3. Otpeny OpbranusaunoHHo-uHdopmaumorHon paboTsl (Monukosa E.A.) pasmecTuTs

 AMWHWUCTPATUBHbII PEMamMeHT Ha odpuunanbHOM caiTe agMuHUCTpauum Opexoso-

3YEBCKOro MyHULMNANbHOrO PanoHa B pasgaene «ApXMBHBLIA 0Taeny.
4. KoHTponb 3a ucnonHeHwem noctaHoBReHus BO3NOXWUTb Ha 3amecTtutensa [naskb

. aamuHucTpaumn OpexoBo-3yeBcKoro MyHULMNa /H:?I'D paiioHa CopokuHa B.H.

lmaea OpexoBo-3yeBcKoro

MyHUUMNanbLHOro panoHa A.N.Oununnos

]
O1n.4 3K3.




MpunoXeHWe K NocTaHoBMEHWIo
naebl Opexoro-3yesckoro

e
MYHWUUMNANBHOro paﬁgﬂa
oT 0 M/ 75 Ne fo

AOMUHUCTPATUBHbIV PEFNAMEHT
MPEAOCTABNEHUA MyHULMNANLHOW YCNYrn Mo BblAavye CNPaBokK CoLMUanbHO-
NPaBOBOro, TeMaTUYECKOro U reHeanorM4yeckoro xapaktepa rno AoKyMeHTam
§ ApxusHoro ¢onga MockoBckoi o6nacTy u OpexoBo-3yeBcKoro
MYHULIMNanNbLHOro paioHa

rnasa |. OBLUME MONIOXEHMS

& 1.TlonHoe HauMeHOBaHue MYHULMNANLHOM yCryru

HacToawmii agMUHUCTpaTMBHBIN pernameHT paspaboTaH B COOTBETCTBUM

¢ nocTaHosneHuem lNpaeutenscrea Poccuiickon ®egepauum ot 15.06.2009 r. Ne 478
. "O eavHoit cucteme VHChOPMaLMOHHO-CNPaBOYHOM NOALEPXKKU rpadkaaH 1 opraHu3auui no
" BOMPOCaM B3aWMOASCTBYS C OpraHamy UCNONHUTENbHOW BNacTW U opraHamu MeCTHOro
 CaMOynpasnenna ¢ ncnonb3osaHeM MHHOPMaLMOHHO-TENEKOMMYHUKALMOHHO! CeTH
. WHTepHeT" u ycTaHaBnuBaeT OCHOBHblE TpeboBaHuA Kk 0b6bemy u kayecTsy
- PEAOCTABNEHNA MyHULMNANBHOW YCMyr Mo BblAaye CnpaBoK coLuanbHO- NPaBoBoro,
| TeMaTMYECKOro U reHearnorm4yeckoro Xapaktepa no fokymMeHTaMm  ApxuBHoro coHaa

Mockoeckor obnactvt 1 OpexoBo-3yeBCKkOro MyHUUMNAMLHOTO panoHa, onnavynsaembix
" (tbuHaHcKpyembix) na cpeacTs (cybseHuumn) Mockosckoii o6rnactu v 6iomketa Opexoso-
YEBCKOro MyHULIMNanbHOro panoHa.
MNocTaBLymMKoM MyHULMNANLHOV ycnyrn aBnsaeTcs ApxXuMBHbIN oTAen AQMUHUCTPALUN
: g:'OpEKﬂE_iD-3}'EBGKDFD MYHWLMNANLHOTO paloHa, BbIMOMHAOLWMIA (DYHKLUMU rocyAapCTBEHHOO
§ " myHMUMnansHoro apxusa.

Y
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" 2. HopmaTuBHbIE NpaBoBbIe aKTbl, pernaMmeHTUpyrolme Ka4ecTBO
© MyHMUMNanbHOM YCRnyru.

. [lpepocrasnenne MyHUUmMnansHoM yeiyru no Bbiaade CnpaBokK coumanbHo-
. NIPaBOBOTO, TEMATUYECKOrO 1 FEHEeanorueckoro Xapakrepa no AoKymeHTam

& ApxuBHoro donaa MockoBsckoit 06nacTy u OpexoBo-3yeBcKkoro MyHUUMMAanNsHOro paoHa
[ PermameHTUpyIoT criegylolme HOPMAaTUBHbIE aKThI:

= NOHCTUTYUmMs Poccuitckoit Qepepavmu:
0IXKeTHBIN Kopeke Poccuiickon Pepgepauuu:

{E.rJ.Epaanhlﬁ 3akoH Poccuiickoit ®epepaunu ot 27 vioHs 2010 r. Ne 210-3 "O6
& OpraHusauuu npenocTasneHus rocyAapCTBEHHbIX U MyHULMNanbHbIX ycnyr":

| “eAepanbHblil 3akoH Poccuiickoi Geaepauumn ot 22 okTA0psa 2004 roga N2125-03

. U6 apxusHom aene B Poccuiickoil deaepatim”

SAepanbHbin 3akoH Poccuiickon denepavumu ot 27 uions 2006 r. Ne149-d3
06 MHOpMaUny, MHDOPMALIMOHHBLIX TEXHOMOMMUSX U O 3alumTe uHpopmauunmn';
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PepepanbHbii 3akoH Poccuiickon Gepepaunm ot 02 masa 2006 r. Ne59-03 "O nopsigke
paccMoTpeHunsa obpalueHuii rpaxxgaH Pocecuiickoi Pepepauynn™;

[loctaHoBnenue MNpaButenscTsa Poccuiickoi Penepaynn ot 15.06.2009 r. Ne 478
'O egnHoOM cucteme MHPOPMALIMOHHO-CNPABOYHON NOALEPKKA rpaXknaH W opraHusaumnii no
BOMpOCam B3aUMOOEUCTBUS C OpraHaMn UCMOMHUTENbHON BAACTA U opraHamm MecTHOro

camoynpasBneHnsa ¢ UCNONb30BaHNEM HHcbc:pmau,mHHm—TenemmmyHmwauMDHHDﬁ ceTu
NHTEpHET":

PernameHT rocyfapcTBEHHOTO y4eTa JOKYMEHTOB ApxusHoro ®oHpa Poccuickoli
Pefepauuun, 3aperucTpupoBaHHbiini Munioctom Poccuu Ne 1344 ot 08.07.1997,
yTBEPXKACHHBLIN [Npukasom Mocapxusa ot 11.03.1997 r. Ne 61:

- a
YcTas Mockosckoit obnacTu:
ycraB OpexoBo-3yeBCKOro MyHUUMNAansLHOro paiioHa MockoBckolt obnacri:

[paBuna opraHusaLmm xpaHeHusa, KOMNNEKTOBAHMS, ydeTa 1 UCMNoNb3oBaHWA LOKYMEHTOB
ApxusHoro doHga Poccuiickon enepaunu u APYTUX apXUBHBLIX JOKYMEHTOB B

' OCYAAPCTBEHHBIX N MyHULMNANbHbIX apxuBax, Myaesx, 6Gubnuorekax, opraHusalmsx
Poccuiickoi akagemun Hayk, YTBepKAeHHbIe npukasom MuHucTepcTea KynbTypbl 1
MacCoBbLIX KOMMYHUKauuit ot 18.01.2007 Ne 19, sapeructpupoBaHHbie B MuHtocTe PO
06.03.2007, perucTpaumoHHbiin Ne 9059:

lpaBuna paboTsl NoNb3oBaTENEN B YNTANbHBIX 3a13X rocyAapCTBEHHbIX apXuUBOB
Poccuiickon ®egepaumn, yTBEPXKAEHHbIE NpuKasom DeaepanbHon apxMBHON Crnyobl
Poccuun ot 06 uonsa 1998 r. Ne 51.

'nasa ll. CTAHOAPT NMPEOOCTABINEHUS MYHULMNANBHOW YCIYIA

OcHoBHble dakTopbl kayecTBa MYHULUNaNbLHOW YCNyru

OCHOBHbIMY hakTopamu, BIUSIIOWMUMU Ha Ka4eCTBO YCNyrK, NpeaocTaBnsemMon
HaceneHuo, ABNAITCA:

| - Hanu4mve U CoCTosIHUE AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKUMOHUPYET
APXVUBHBLIN oTAEen:

- YCnoeuA pasmMelleHna ApxuBHoro otgena:

- ClieUnanbHOe TexHuveckoe ocHallleHne ApxuBHoro otaena (o6opyaoeaHve u npubopsl,
ObecneyuBaroLMe COXPaHHOCTL OKYMEHTOB, ohrcHanA TeXHMKA), MECTO ANs OXuaaHus
puema obopyA0BaHO CTONAMM U CTYMbAMU, HA CTEHE B MECTE OXUAAHWS UMeeTCs
MHpOPMaLMOHHbIN CTEHA, ¢ 0Bpa3Lamu 3asiBNEeHNiA 1 KX 3anonHeHueM, nepevHem
AOKYMEHTOB, HEODXOAUMBIX ANSA NPENOCTABNEHUA MYHULMNATIbHON YCAyrn;

- YKOMMNEeKTOBaHHOCTL cneuuanucTamm u ux KBanupukaumsa;

- Hanudne nHgopmauuu o6 ApxusHom oTaene, nopsiake u npasunax npeaocTasneHus yenyr
HaceneHuio;

“Hannyue BHyTpeHHe (cobcTBEHHOM) U BHELWWHEW CUCTEMbI KOHTPONA Hag OeATEeNbHOCThLIO
YYpEKOEHUI — UCTOYHUKOB KOMMNEKTOBAHMS MYHULMNANbLHOro apxunea..
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Masa lll. TPEBEOBAHUSA K KAYECTBY MYHULUUMATBHOW YCIYTU

1. OnucaHue MyHUUMMNanbHbIX YCNyr No Bblaaye crpaBoK counanbHo-NpasoBoro,
TEMaTWYeCcKOoro Unu reHeanoru4yecKkoro xapaxkrepa.

ApPXVWBHBIA OTAEN MO Bblga4ye crnpaBok counanbHO-NpaBoOBOro, TeMaTn4eckoro unu
reHeanorMyeckoro xapakrepa no AokymeHtam ApxusHoro choHaa MOCKOBCKOW 00nacTu u
OpexoBo-3yeBCKOro MyHULUNanbHOro panoHa npeaocTaBnsaeT CnefytoLlyio
MyHULMNANbHYIO yCnyry:

(pU3NHECKUM NULIaM:
- BblJaya apXUBHbIX CNIPaBOK W apPXMBHbIX KOMU AOKYMEHTOB COrnacHoO nocTynatoLium
zanpocam,

pr]

0PUANYECKAM NTULAM 1 OpraHi3aLmsam — UCTOUYHKMKAM KOMMNIIEKTOBaHNA apXusa:
- Bblla4a apXVBHbIX CPaABOK 1 apXUBHbIX KOMUIA JOKYMEHTOB COMacHO NoCTyNatoLum
3anpocam;

b 2. OpraHusauus npuéma rpuanyecknx n gusmyeckux nuy (ganee - 3anBuTens):

[Tpuém ocyulecTensieTca ABaX Akl B HELENI0 MNo noHegenbHnKam 1 YeTsepram
¢ 9.00 yacos o 16.00 4acos B COOTBETCTBUN C rpachukom, yTBEPHKAEHHBIM [ naBou
OpexoBo-3yeBCKOro MyHuuMnansHoro panoHa. lNpegeaputenbHas 3annuck npu JIMHHOM
obpalleHun B ApXMBHLINA OTAEN, a TakxXe 3asaBneHns oT opuanHecknx u huan4ecknx nuLl
NPUHUMAIOTCS B 3MEKTPOHHOM BUAE No agpecy: ozraion@mosreg.ru.

3asBuTerNb 3aMNONHAEST 3aABNeHNs cooTBeTCTBYIOLEro obpasua. Obpasubl 3aaBneHuy
yTBEpXAEHbI pacnopshkeHnem MMasbl OpexoBo-3yeBckoro MyHUUunansHoro panoHa ot
02.10.2006 r. Ne 409-p.

3asBneHna perucTpupyloTcs B A€Hb MpueMa noceTuTenen B XXypHane perncrpauuu,
KOTOpbLIN 3aBeAeH B cooTBeTCcTBUM € «[1pasBnnamu opraHusaunmn XpaHeHus,
KOMMNEKTOBaHWUS, y4eTa 1 UCNOSNb30BaHUsA AOKYMEHTOB APXMBHOIO (hOHAA Poccumnckon
depepauun U 4pYrux apxmBHbIX JOKYMEHTOB B rocyAapCTBEHHbIX U MyHULUNANBHBIX
apxusax, mysesx, bubnuoTekax, opraHnsaumax PoOCCMNCKon akagemun Hayk,
YTBEPKAEHHBIMU NPUKasoM MuHUCTEpCTBa KyMnbTypPbl M MACCOBbIX KOMMYHVKaLWK OT
18.01.2007 Ne 19, 3apeructpuposaHnHsie B Murtocte PO 06.03.2007, peructpaumoHHbii N
9059.

B cnyyae ykaszaHua B 3aaBMeHUM HEODXOANMBIX NOUCKOBbLIX AaHHbIX, OTBET
3aasuTEno NPefocTasnaeTca B AeHb obpatleHna. 3anpockl No 3aaBNeHNAM, B KOTOPbLIX HE
yKa3aHbl TOUHbIE NOUCKOBbIE AaHHbIE, UCNONHAITCA B TeveHne 30 kaneHaapHbix AHEN.

ApXUBHbIE CBEAEHUA 0 cTaxke paboTkl 1 3apaboTHOU Nnarte rpaxaat
npefocrasnaTcs 3assutenio 6e3 onnatsl B TevyeHue 2-X HeAeNbHOro cpoka co AHA
nogavu 3asgBneHus.

APXUBHbLIE KONWUU AOKYMEHTOB, apXUBHbIE BLIMUCKA U3 JOKYMEHTOB, COAep X alLne
WHhopmauuio o npase cobCTBEHHOCTH rpaXkaaH Ha HeABMKNMOCTb, 3EMENbHbIE yHACTKN,
reHearniormdeckue CBefleHusa npefocTaenaoTca ApXMBHbBIM OTAENOM KaK NjlaTHas
MyHULMNanbHas ycnyra B cooTBeTcTBAM ¢ «[IpeiickypaHToM LieH Ha opopmMneHne 1 Bblaady
KOMWii 4OKYMEHTOB 1 CNPaBOK», YTBEPHAEHHBLIM nocTaHoBneHvem [Nnasbl Opexoso-
3yesckoro MyHuLunansHoro parona ot 22.03.2010 r. Ne 297.




3. UncbopmupoBaHue HaceneHus

ApXuBHbI oTAen obecneunsaeT notpebuteneil Bcen Heobxogumoin nHhopmaumne o
XapakTtepe U yCnoBusax npenocTaBNeHns MyHUUMNanbHoNW yCrnyri:

- UH(POPMUPYET HACeNeHne o pexxume ceoeil paboTel, BUAE MyHULMNANBLHOW yenyru,
CYLLIECTBEHHbIX UBMEHEHUAX B AeATENbHOCTY, OKa3sbliBalOLLMX BUAHWE HA NpeaocTaBreHne
MYHULUMMANbHOW YCNyru,
- COCTaBMAET eXeroqHbii OTYET O CBOEN AeATEeNbHOCTU,
- (hopmupyeT cnpaBoYHO-NOUCKOBLINA annapar;

P B cocTtas uHdopmMaumm 0 MyHUUmMnansHon ycnyre B 06s3aTenibHOM Nopsake AOMmMKHb|
ObITb BKITHOYEHDI:

- XapakTepucTuka MyHuLmMnankeHoi yenyru, obnacTs ee npefocTasneHna U 3atpaTsi
BpEMEHU Ha ee npefocTasneHne;

- B3aMMOCBA3b MeXay KadyeCTBOM YCNyrun, YCNoBUAMKU ee nNpefocTaBneHnsa u CTOMMOCTbIO
(ANs NONHOCTLIO UMK YaCTUYHO ONna4YMBaeMoin yenyru);

- BOSMOXXHOCTb BNUAHUA NOTPEbUTENs Ha Ka4yecTBO YCNyru;

- afjleKkBaTHbIE U NEerkoaocTynHble cpencTea anga achdekTusHoro obLeHns cneymanucTon
ApXWBHOro oTAena ¢ noTpedbuTenamMmu;

- BO3MOXHOCTb MONYYeHWsi OLEHKWU KavyecTBa YCIyr Co CTOPOHbLI NoTpebutens:

- YCTaHOBNEHWE B3aUMOCBA3U MeX Ay NpeanoXeHHON yCnyroi n peanbHbiMm
noTpetHocTaAMU noTpebutenei;

- Npasuna n ycrnosus 3EKTUBHOro 1 BesonacHoro npefocTaBneHns yenyru.

4. Monyyarenn MyHUUUNaNLHOW YCNYIH.

NonyyaTensamu MyHUUMNanbHON yenyr APXUBHOrO OTAena mMoryT ObiTh:

OpraHbl rocyfapcTBEHHOW BNacTu;
OpraHbl MECTHOTO CaMoynpaBneHus;
lopuandeckue nuua;

obulecTBEeHHbIE 06bEANHEHNUS:
busnyeckme nuua.

5. OcHOBaHUSA NpegoOCTaBeHUss MyHULUMNANLHON YCNYIM.

WHdopmaLma no 3anpocy B NUCbMEHHOM BUAE NPeaoCTaBnAeTcs 3aaBuTenam B
CPOKKW, yCTaHOBNEHHbIE AENCTBYIOLLUNM 3akoHogaTenbcTBOM Poccuiickon ®egepauuu w1
Mockosckon obnacTu.

B cnyyae npoaneHus cpoka ucnonHeHus sanpoca ApxuBHbIn otaen obssaH
yBegomuTb 00 3TOM 3asiBUTENSA.



[TpogomKMTEnsLHOCTL NPUEMa Yy CoTpyaAHNKa APXMBHOIO OTAENa He A0MKHa
npesbiwaTtb 10 MUHYT NO KaXaAoMy 3asBNEHUIO.

[Mpu nocTynnexumn sanpoca, KOTOPbIN He MOXET BbiTb UCNONHEH 6e3 NpeaocTaBneHNs
AONONHWUTENBLHBIX CBEAEHUI UMW YTOMHEHUI Y 3asBUTENS 3anpalunBaeTcs Heobxoaumas
ANA CNONHEeHUs 3anpoca MHdopMauus.

OcHoBaHuem Ans oTkasa B NpeAoCTaBNeHnn MyHULMNANbHON YCYru MOXKET CAYKUTD:
- OTCYTCTBUE B 3anpoce HeoDXoAUMbIX CBEAESHWI ANS NPOBEeAeHUA NOUCKOBOW paboTh!:

- OTCYTCTBUE Y 3aABUTENSA AOKYMEHTanNbHO NOATBEPKAEHHbLIX NPaB Ha NonyvyeHne ceeneHuin,
coepallinx KoHpuaeHuManbHy MHQoOpMaUnio;
e

- 3aMnpocCbl, He NOAAAKLLMECH NPOYTEHMIO.

'maea IV. KOHTPOIJIb 3A UCTMNOJNIHEHUEM AOMUHUCTPATUBHOIO
PEITIAMEHTA.

1. KoHTponb 3a nearenbHoOCTLO APXMBHOrO OTAena, NpeAoCcTaBnsoWero
MYHULIMNANbLHYK YyChnyry.

APXVBHbIN OTAEN [OSKEH UMETb [OKYMEHTaMNbHO OPOPMIIEHHYIO BHYTPEHHIOI
CUCTEMY KOHTPONSA Had AeATEeNbHOCTbIO NoApasaeneHuii  COTPYAHWKOB C LENbIo
ONpefeneHusa CoOoOTBETCTBUS OKasbiBae@MOW MYHULIMNANLHON yenyri B obnactu apxuBHOro
A€Nna HacToAllemy pernameHTy u ApyriMm HoOpMaTUBHLIM akTam B obnactv apxuBHOro aena.
BHYTpEHHAS cucTemMa KOHTPONS AOKHa OXBaTbIBaTh 3Tanbl NAHUMPOBAHNA pPaboTh C
noTpedbutenamu, ochopmneHns pes3ynbTaToB NPeaocTasneHss MyHULMNAnLHOM yenymm,
BbIPA0OTKM 1 peanuaaLuy MeponpuaTUil Mo YCTPaHEeHMIO BbISBNEHHbIX HEOCTATKOB B
npefocTaBieHn MyHUUMNanbHOW YCnyru.

BHeWHAsA cructema KOHTPONs AOMkHa BKITIOYaTh B CeBA KOHTPOMb, OCYLLECTBNAEMbI
[NaBHbIM apxuBHBIM ynpasneHnem MocKoBCKoi obnacTy, YronHOMOYEHHbIM B 06nacTy
dPXMBHOrC Aena n ero CTPYKTYpHbIMKW NogpasneneHnsamMu Ha npeamMeT COOTBETCTBUA
KayecTBa hakTuyecku npeaocTaBnAeMoin MyHULUNANLHOW YCnyru.

2. TpeboBaHusi kK pesynbTataMm paboTbl ApXMBHOroO oTAena

PaboTta ApxuBHoro otgena B obnactu obecnedyeHuns KayecTsa ycrnyru 4omkHa BbiTh
HanpaBneHa Ha HenpepbiBHOE NOoBbILEHWE U Hanbonee NoNHoe yAoOBNETBOPEHWE
00LlecTBEHHbIX NOTPEOHOCTE B PETPOCNEKTUBHON NHOPMaLWU.

HavanbHuk ApxrsHoro otgena :

- HECEeT NOMHYI OTBETCTBEHHOCTL 3a NPOBOAUMYIO MOSIMTUMKY B 0ONacTu kayecTsa
MyHUUMNANbHOW yCcnyru,

- ODecneymBaeT pasbsACHEHUE U JOBEAEHWE 3TON NOMUTUKU [0 BCEX COTPYAHWUKOB
ApxuBHoro oTaena:

- YCTaHaBnMBaeT NOSTHOMOYUA, OTBETCTBEHHOCTL U B3aUMOAENCTBUE BCEro nepcoHana
ApxuBHOro oTaena, OCYLECTBIMAKOLLEro WUCNOSIHEHUE MYHULMNANLHOW YCNYTU U KOHTPOIb
ACATENbHOCTU, BNNAIOWEN Ha KAYECTBO MYHULMNANLHOW YCNyri.
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Magea V. NOPAOOK PACCMOTPEHWSA NMPETEH3UW NOTPEBUTENS

HacToawmin AQMUHNCTPATUBHLI pernaMeHT AomkeH BbiTb NpeaocTassex ApPXNBHBIM
OTAENIOM, OKa3blBAOLWNM MYHULIMNANbHYIO YCNYry, A5 03HakoMneHus nobomy nuuy
HE3aMeanuTesnbHO B CnyYyae NOoCTYNIEHUA Takol npocsLObI.

iHcbopmaums o Hanuuum AQMUHUCTPATUBHOMO pernameHTa, BO3MOKHOCTU U crocobe
ero nony4eHns AomkHa ObITb pasMeLleHa no MecTy NpefoCTaBeHus Yenyr u 4ocTynHa
ANA nonyvaTens yenyr. Takke ykasbiBaloTCsA CBEAEHUS O HANMUYUN KHUIM skanob, TenedoHsi

M apeca yupexaeHuia, OCyLLecTBNSAIOWMX KOHTPOMb 3a CoBnioAeHNeEM HACTOSAWEro
AQMUHUCTPATVBHOrO pernameHTa.

#  Kanobbl Ha NpegocTaBneHne MyHULMNAanbHOW YCNYTK C HAPYLLIEHUEM HACTOSALLEro
AAMUHACTPATUBHOTO PErnamMeHTa A0MmkHbI ObITb PACCMOTPEHbI B YCTAHOBNEHHbLIE CPOKY.

B nucbmMeHHOM OTBETE Ha Xanoby yKasblBaloTCA NPUHATLIE MEPLI MO NPUBAEYEHIIO
BUHOBHbIX K OTBETCTBEHHOCTHU (ecnu DyaeT ycTaHoBNeHa BuHa APXUBHOTO OTaena B
HeKa4eCTBEHHOM NPeAoCTaBNeHUW YCIyr), a Takke NpeanokeHns 0 BO3MOXKHbIX AeiCTBUAX
no YCTPaHEHWIO NOCNEACTBUI HEKaYeCTBEHHO NPeaoCTaBNeHHON YCRyr unm
NPefoCTaBMEHNIO €€ C HEeHaANEXaLUUM Ka4yeCcTBOM.

Cpokn paccMoTpeHus xanob B criyyae, ecfin OHW He YCTaHOBIEHbI HOPMATHBHbIMY
MPaBoOBbIMK aKTaMmu, AOMKHbI ObITb ONpefeneHsl PYKOBOAUTENEM OpraHusaumy,
obecneumBaloLLielt KOHTPOSIb 3a KAYeCTBOM NPEAOCTABNEHNA MYHULIMNANLHON| YCyru.

’KanoObl Ha Heka4YecTBeHHOe NpeaocTaBneHne MyHUUMNanbHOM YCnyru noanexar
obAzaTenbHON perucTpauuu.
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